Get the most out of your doctor visit
Next time you see a doctor, be prepared
Doctor visits can be short, so you need to be ready to give and get health information.
Use this sheet to become an active partner in your health care.

Prepare for your doctor visit:
• Ask a family member or friend to go with you to help remember what the doctor says

STEP

1

• Check that you have your insurance card to bring with you
• Gather all of your medicines (or make a list) to bring with you
• On the back of this page, write down your symptoms and a list of questions to bring
with you

At your visit, give and get health information:
• Describe your symptoms to the doctor or nurse — this helps them give you the right care
• When you ask questions, start with the ones that are most important to you. Your
questions will help your doctor learn more about you.

STEP

2

• Check you understand what the doctor said by repeating the information back to them in
your own words. You can say:
“I think what you are saying is… is that right?”
“I want to make sure I understand… did I get that right?”
• Write the doctor’s answers on the back page

After your visit, follow your doctor’s instructions:
• After you meet with your doctor, follow their instructions. For example, you may need
to fill a prescription at the pharmacy, make another appointment for tests or lab work, or
schedule a follow-up visit.

STEP

3

• There are times when you should call your doctor. Call your doctor if you:
• Have any side effect after taking a medicine
• Have symptoms that get worse
• Haven’t gotten results of any tests you’ve had – don’t assume no news is good news
• Don’t understand your test results

On the back of this page, list your questions and symptoms, then bring
this sheet to the visit so you can write down your doctor’s answers.
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My symptoms
My doctor wants to learn about my symptoms to give me the right care. I’ll tell them about these:
•

My symptom(s) include:

•

They started:

•

They usually happen (how often):

•

These things make them better or worse:

•

I’ve had these symptoms before: Yes No

•

Someone else I know also has these symptoms: Yes No Who:

When:

My questions for the doctor
Here are questions I may start with, some questions of my own, and my doctor’s answers:
What are my main health problems?
Do I need to change my daily routine?
What tests will I need?
What are my options for treatment, and how will they help?
How do I take my medicine — how often, how much, and at what times of day?
Questions of my own:

Have questions?

Find free help

Learn more about getting involved with your health care

Find free in-person or virtual help
from trained assisters near you.
Visit covermissouri.org or call
1-800-466-3213 to set up an
appointment to learn more or enroll.

Find videos and tips online at
www.ahrq.gov/patients-consumers/index.html
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